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Started in 1993, Embassy
Sé,rvimcame intobeingasan -
inhouse faci]tmmanagemnt,
unit, manasmg the group’s

8 -across the'
. over the

b P
country. Howey
past few years, the company
has started setvicing other

customers outside the Group,.
“We want to expand to

-every segment of the reakcs-
tate industry. This year, we

“govered over 70 million sq ft
“of business space, With our
‘deal pipeline, we are: expect-
ing itto expand to 100 miltion
5q ft by the end of 2020, Pra-
‘deep Lala, CEO Embassy Ser-

vices, told BusinessLine.. Reye

enues should grow in line
with. Space coverage, he ad-

dled. For FY2019, Embassy Ser-

gmup revenues stood at

TWO mm up from ?ls@'

ow.-r the charge to- bm!d the
ssy Group, e company as a ‘competitor to
out ﬂi&' pe .largexplayerssnchas}i.t.
ti) eXpanﬂﬁﬁulxq manage-

“We are how winning pro-

jects against the Iikes of JiL

and getting into newer do-
mains We want to be inlogist-
ics, data centres, commercial
oﬁce space and even airports,

We are already bidding for
‘v GMR-run airports in New
Delhiand Hyderabad.”

Currently, the facility man-
agement industry in Indfa is
dominated by large players
such as [LL, CBRE. and Cush-
man & Wakefieid. Embassy
Services is betting on growing
on the back of Blackstone's in-

_vestment portfolio as well as

by ventuiing into newer do-
mains. Use of technologies
Such as predictive mainten
ance will help Embass
vices grow further, Lala.

of the 70 million sq & un'
der it, 40 millicn sg ft U

.;“f:’:':'for 2020

rently cater 1o the Embassy

Group. Blackstepe group
companies take up 7 million
sq ft, The company has also
been working with HCL and
WeWork

“We are bidding foran addl-
tional 50 millionsq ft for HCL
Technologies. We are also try-
ing td get into the data centre:
facility management Space
and are in talks with several
latge data centte OpErators.
for the same”

Skilled workforce

The challenge for growth;
however, comes down to
avaslability of skilled work:
foree, which'is hard to find in
the [facilicy management
space, “People don't aspire (o
work for a facllity manage-
ment company. That's the big.
challenge that the industry
faces today, We are teying to
change that by creating a con-
ducive work environment
and career paths for our sfaff,”
he said said.



